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A student in 
distress

W
arning signs 

1.
Asks you for help w

ith personal problem
s

2.
Excessive procrastination

3.
D

ecrease in quality of w
ork or m

issing class
4.

Too frequent office visits (dependency on you)
5.

Lack of follow
 through

6.
M

arked changes in m
ood 

7.
M

arked changes in behavior
8.

M
arked changes in personal hygiene

9.
Im

paired speech or disjointed thoughts, trouble 
focusing on a specific topic

10.Speaks about problem
s w

ith sleeping and 
concentration

11.Crying, incongruous affect (sm
iling w

hile crying), flat 
affect (failure to show

 em
otion) 

12.Threats regarding self or others
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H
ow

 to Respond
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•
Talk w

ith the student privately
(but do not prom

ise confidentiality).
•

Be honest and direct about your observations/concerns (not diagnosis).
•

Be non-judgm
ental.

•
D

o not prom
ise confidentiality. Tell student you w

ill use utm
ost discretion if 

seeking assistance and that you w
ould like to partner w

ith them
 to 

determ
ine how

 to proceed.
•

Com
m

unicate care and com
passion

w
hile m

aintaining boundaries 
appropriate to students and faculty/staff.

•
Clarify

disturbing disclosures.  Ask, “w
hat do you m

ean by …
” to gain as 

m
uch insight as possible about student’s thoughts and feelings

•
Ask w

hat the student has done to address the issue.  Ask w
hat they think 

they need to do.
•

Consultw
ith a colleague or one of the CCS staff if you feel you could benefit 

from
 another perspective.
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10 D
om

ains of Verbal D
e-escalation
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1.
Respect the person’s and your personal space

2.
D

o not be provocative
3.

Establish verbal contact
4.

Be concise
5.

Identify w
ants and feelings

6.
Listen closely to w

hat the person is saying
7.

Agree or agree to disagree
8.

Lay dow
n the law

 and set clear lim
its

9.
Offer choices and optim

ism
10.D

ebrief the person 
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Tips for D
iffusing a Student in a N

on-crisis Situation
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•
Sit dow

n.
•

Close the door or find a quiet place.
•

Let them
 talk.

•
Affirm

 the feeling! 
•

Ask w
hat you can do to best help them

 at this tim
e.

•
D

on’t feel like you have to fix the problem
 for them

, but help 
the student to identify w

hat is really upsetting to them
 at this 

tim
e.

•
H

elp them
 develop a plan.

•
Follow

 up.
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Privacy vs. Confidentiality
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Privacy:

Conversations betw
een 

advisor and advisee

Confidentiality:

Relates to inform
ation 

shared betw
een 

client/patient and treating 
provider
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Advisors have an obligation
to 

report any inform
ation regarding 

potential harm
 to the advisee or 

to others by the advisee.



page

M
aking Effective Referrals
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•
Inform

 yourself of cam
pus resources

•
List of nam

es and #s

•
Pay attention to expressed and im

plied needs

•
Locate correct referral

•
M

ake student com
fortable w

ith idea

•
Facilitate referral by m

aking phone call
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W
hen and W

here to Refer?
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•
Faculty/Academ

ic Advisors are N
OT expected to deal w

ith 
m

edical, conduct or psychological crises.

•
Student sharing inform

ation that suggests stress, anxiety or 
other em

otional concerns that are interfering w
ith daily 

functioning

•
Concerns about the personal safety of student 
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R
ecognizing and H

elping S
tudents in C

risis
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R
ecognizing and H

elping S
tudents in C

risis
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R
ecognizing and H

elping S
tudents in C

risis
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A
ny Q

uestions?
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R
uth R

odgers
317.955.6318
C

lare H
all 127

M
arla S

m
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317.955.6150
C

lare H
all 109

K
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317.955.6190
C

lare H
all 122 


